Taskforce Public Hearing
July 16, 2020
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¢  Date/Time: July 16 from 3:00-5:00PM Eastern
¢ Duration: 2 hours (120 minutes)
e Topic: Taskforce on Federal Consumer Financial Protection
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e Goal: To obtain specific recommendations on key areas of consumer financial protection for
the Taskforce to consider

¢ Bureau Participants: Director Kraninger, Matt Cameron, Todd Zywicki, Howard Beales,
Jean Noonan, Bill MacLeod, and Tom Durkin
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The Taskforce Public Hearing is scheduled for 3pm-5pm on Thursday, July 16, 2020, so we h [Commented [MJ(3R2]: ]

request that you join the —WebEx at 2:45pm.

The format of the meeting is a panel discussion with -fiveS experts in the field of law and/or 4/——[ Formatted: Indent: Before: 0" ]
economics. After opening remarks by the Taskforce Staff Director and the Director of the
Consumer Financial Protection Bureau, the Taskforce Chair, Todd Zywicki, man-will introduce
the hearing participants. He will describe for the listening public the purpose, format, and goal
of the meeting. Thereafter, Taskforce members will pose questions to-selicitinsishisfrom the
panel._We are awaiting confirmation of the final panelist, but the following individuals, listed
alphabetically, have RSVP’d: —

Dr. Mehrsa Baradaran, University of California, Irvine

Dr. Vicki Bogan, Comell University <—/{ Formatted: Indent: Before: 0.25" ]
Dr. Marcus Cole, University of Notre Dame

Dr. Vernon Smith, Chapman University
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We are in the process of clearing the discussion prompts and questions now but will share them

with you as soon as they are available. Attached-is-a-discussion-guide-that-outlines-the-major
areas-ofinterest about which the Taskforce wantsto-learn-more—At the conclusion of the

discussion period, time period setaside for the Taskforce to-ask questions_each of the five
panelists will have five minutes to-make-closingremarks—This-will be-a-time-for panelists
toPlease feelfree to share anything they yeufeel-would like to add to the discussion andor
0Lherw1se muenl to Lhc Taskforce for its consideration.-er-weould like to-see the Taskforce focus
et -

PREP AND SUPPORT |

Some specific details of the event are still in development, but you also have an agenda attached
to the welcome email which the-attached-detailed-agenda-provides the general structure of the
public hearing. The meeting will be be-open to the public and media. Wiandwe plan to record
and record-it-and post it to the Bureau website along with a meeting transcript. - The meeting
wertbohesteduaWeb e

Once login credentials for WebEx are available and the discussion prompts are finalized. we will
share them and ask to setup a call. During the call, we plan to walk through the schedule and

order of events; provide any clarifications of the questions or scope of the Taskforce’s work; and
generallv ensure you have evew‘[hmg you need Well in advance of the July 16 meeting. Fegin

BACKGOUND ON THE TASKFORCE |
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The Taskforce enFederal ConsumerFEmanetal- aw-will examine the existing legal and
regulatory environment facing consumers and financial service providers. The group will
publish a two-volume report with its findings early next year. The report will contain new
research and legal analysis of consumer financial laws in the United States, focusing specifically
on harmonizing, modernizing, and updating the enumerated consumer credit laws—and their
implementing regulations—and identifying gaps in knowledge that should be addressed through
research, ways to improve consumer understanding of markets and products, and potential
conflicts or inconsistencies in existing regulations and guidance.
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for changes to existing regulations, writing of new regulations, ideas for new systems of
coordination between federal regulators, promotion of new federal-state working relationships,
and 1dentification of subjects in need of further research.
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TASKFORCE WORK TO DATE

The Taskforce will produce a two-volume report. The first volume will provide a historical
overview of consumer financial protection laws, analyze costs and benefits of financial products
and services, outline redundancies and gaps in the current regulatory framework, and assess the
current state of the laws and their influence on consumers and the marketplace. Volume two will
use the insights gained to develop a set of recommendations for the Bureau on ways to improve
and strengthen the application of financial laws and regulations. So far, the group has been
primarily focused on volume one of its report, but the group is now pivoting to direct most of its
focus on volume two.

As part of its mission, the Taskforce is now engaged in a multi-pronged effort to obtain
information from the public to help inform production of its report. This public hearing is one of
these efforts. Each of the outreach efforts has been created to ensure the Taskforce has an
opportunity to hear and learn from the public and experts in the field of consumer financial
protection. For the public hearing, we specifically hope you and vour fellow panelists will share
insights into the current state of consumer financial protection and ideas for how to improve the
system. As mentioned, the specific discussion prompts and questions are undergoing final
reviews, but the topics will range from regulatory reforms that will enhance consumer
protections; improving consumer information and education; promoting access to financial
services; enhancing competition with new technologies (i.e. FinTech); and regulatory
modernization and flexibilities. These insights will serve as a major input as the group develops
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